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Overview
During the Winter and Spring of 2021-2022, The Commonwealth Preschool Partnership - an
initiative led by The Coalition for Children in partnership with The Town of Falmouth and Falmouth
Public Schools - surveyed families of young children (Birth-5yo) and Early Childhood
Programs across Falmouth in an effort to gain insights into these families' experiences when
seeking childcare, as well as other barriers to programs and services. 

Our goal was to determine what is working, what isn't, where there are blockers to participation,
and what families would like to see more of in their communities. 

A total of 159 families and 17 Early Childcare Centers participated in this study, including 25
Focus Group participants reflecting the full spectrum of Falmouth's socioeconomic, racial and
ethnic diversities.



Key 
Takeaways
While our surveys and focus groups
revealed many concerns, barriers, and
opportunities for Families and Childcare
Centers in Falmouth, we were able to
identify three main buckets of focus:
Affordability, Community Alignment, and
Workforce Development. 

Pre-existing issues in Childcare
Workforce Development were
further compacted by COVID-19

Affordability of care remains
the primary concern and
barrier for most families.

Curriculum, community alignment
and representation are important
to families and centers alike. 

We compared these findings with the reporting available on the Massachusetts Department of Education
Portal, and concluded that these survey results accurately represent our community.
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Falmouth
Families

159 Survey Respondents 

73.58% Falmouth Residents, 14.47% Mashpee Residents, 11.95% Other*

93% of Respondents prefer English as their home language, with
Portuguese and Spanish reflecting an additional 3% and <1% of

respondents, respectively.

90% of families surveyed had children under the age of 5 in the home.



 of respondents indicated that
the cost & availability of
childcare will affect their ability
to live in the town in the future.

of families with children under 5 are
currently receiving care outside of the

home

are on a waiting list for
childcare vouchers

cannot find suitable outside care

60%
51%

14%

11%



Composition of Care
Of those families with children under the age of 5 who are currently

receiving care, the types of care provided were as follows:

50% of families are
attending center-based

childcare

30% of families are
attending family-based

childcare

13% of families are
attending a public

preschool



64% of families indicated that local early education
and care options do fit their current needs.

Of the 36% of families whose needs are
not met, they cited the following reasons:

Affordability & Availability (51.16%)
Hours of Operation (46%)
Quality Concerns (20.93%)
Emotional/Behavioral Supports (18.6%)
Cultural/Diversity Needs (13.95%)
Days of Operation (11%)
Health/Developmental Supports (6.98%)



Concerned
Parents

56% of families expressed no current concerns

44% of families express
concern with their
child's Development,
Hyperactivity, Anxiety
or Defiance.
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STATE THAT THEY CURRENTLY HAVE ACCESS TO
INFORMATION REGARDING COMMUNITY SUPPORTS
FOR THEIR CHILD, WHILE 22% DO NOT.

77% OF FAMILIES

NEEDED FOR KINDERGARTEN READINESS TO ALIGN WITH
CASEL STANDARDS, EMOTIONAL & BEHAVIORAL SUPPORTS,
SOCIAL AND LANGUAGE SUPPORTS, AND HEALTH CONCERNS.

ADDITIONAL SOFT SUPPORTS



WHEN ASKED TO DIVULGE
WHAT WILL MAKE OR BREAK
A FAMILY'S DECISION TO
PURSUE CHILDCARE, THE
FOLLOWING STATEMENTS
WERE TRUE FOR THE
MAJORITY OF RESPONDENTS.

AVAILABILITY OF
ENROLLMENT
SLOTS.

DRIVING
FACTORS COST IS THE

PRIMARY FACTOR
WHEN CHOOSING

CHILDCARE

HOURS OF
OPERATION



Falmouth Early
Education & Care
Programs 

17 Survey Respondents 

53.33% are at full capacity, with families on a waitlist. 
20% are at Full Capacity with the staff they currently have, and

26.67% are at 3/4 capacity. 

94% are EEC-licensed.

33% of Early Education Programs have only 4-6 staff members and
 80% of staff are under age 21 or over age 67.



 of childcare providers
indicated that - if granted
additional funding - they would
immediately hire additional
staff.

of providers have been affected by lack
of teachers and lack of teacher's aides.

of providers believe that increasing pay
and providing incentives would assist in

their retainment of current staff

Staffing, Funding and
COVID-19 were the three

highest reported barriers to
the growth of their center.

87%
40%

47%
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85% of childcare
providers do not have
in-house support for
children diagnosed
with emotional,
behavioral,
developmental or
health conditions

41% of providers self-report that 25% of their students
have been diagnosed with one of these conditions.

of providers are not conducting screenings21%

61% of providers would find professional
Screening & Assessment support helpful. 



Short-Term Improvements that could
immediately impact outcomes:

Full reimbursement for
Vouchers

Increased wages for teachers

Additional financial support
for families



Long-Term Improvements that
could positively impact outcomes:

Pathways program for
workforce development

Floating substitutes for EEC
licensed centers

Floating Milestone &
Developmental Assessment Staff



Summary
Early Childcare Programs in Falmouth could afford to offer more care options to families if the
voucher programs were more inclusive and compensatory inline with the center's rates.

Our goal was to determine what is working, what isn't, where there are blockers to participation,
and what families would like to see more of in their communities. We found that additional funding
and additional professional supports do work.

Our families in the Falmouth community continue to struggle in finding adequate, affordable
childcare to meet the needs of their children.  In the next 2-3 years, most of the families included
in this survey will have children that are moving into the K-12 schools. Over the next three years,
we can improve access and affordability while removing barriers to childcare and increasing
resources for families and educators. 



Next Steps
Following in the footsteps of Somerville, Lowell, and Northhampton.

Our goal was to determine what is working, what isn't, where there are blockers to participation,
and what families would like to see more of in their communities. We found that additional funding
and additional professional supports do work.

Our families in the Falmouth community continue to find adequate, affordable childcare to meet
the needs of their children.  In the next 2-3 years, most of the families included in this survey will
have children that are moving into the K-12 schools. We have an opportunity over the next three
years to improve the District's Accountability scores, by removing barriers to childcare and
increasing resources for families and educators. 




